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1.! !"#$% (Item)!

1.1.!&'()*+,-.!"#$% (Item Creation) 

1.2.!,-/#-0 Grab (Grab Food Menu) 

1.3.!&'()*+1234&534(3&'6!!"#$% (Category Management)!

1.4.!&'()*+1234&534(789:;!"#$% (Item Attribute Management)!

2.! 3&<=#>34&534(2?012:@  (Inventory Management)!

2.1.!123+A+<$#$+B2?012:@  (Inventory Enquiry)!

2.2.!&'()*+!"#$%CD7EF-8 (Inbound)!

2.3.!G8!"#$%'C%<*EF-8 (Outbound)!

2.4.!2?012:@  (Inventory)!

2.5.!<=+HI#7,J$+<*12KL+5KL(5 (Stock Details)!

3.! MKN8KO<PKQ0#$(!*KQ2 (Marketing)!

3.1.!&'()*+8,RS $T* &':F %U('3V (Create Event-External Channel)!

3.2.!WX7,J$+Y#3&+$&+$F12 (Event List-External Channel) !

3.3.!2'&Z&&'()*+12KO<PKQ0#$(!*KQ2 (Item Marketing)!

3.4.!3&[,\DE$# (Promotion)!

3.5.!34&534(12&]̂D 7_C53?85 (Top Up Management)!

3.6.!4D&\-( (Coupon)!

4.! 12KF75 D̀#C"'abEI $̀8 (Membership Marketing)!

4.1.!&]c *EI $̀8 (Member List)!

4.2.!128":+5<$#d- (Point Setting)!

4.3.!128":+583,$+ (Level Setting)!

4.4.!3&[,\DE$# (Promotion)!

4.5.!1234&534(3&[,\DE$# (Promotion Management)!

5.! 3&<=#>34&534(12&ec !$% (Order Management)!

5.1.!12&ec !$%f"(gE5 (All Orders)!

5.2.!12&ec !$%<* QR 8DG (Order from QR Code)!

5.3.!12&ec !$%W,12Gh8`]cD # (Delivery Order)!



6.! 2?012:@  (Report)!

6.1.!!$Gij<!D'kY#l *̀S8,R (Business Overview)!

6.2.!Em$+$785 (Sales Statistics)!

6.3.!127857,J$+ (Sales Details)!

6.4.!<=+HI#7,J$+g"<*12&]̂- b+Y,n (Discount Details Form)!

6.5.!<=+HI#7,J$+g"<*<#> (Tax Details Form)!

6.6.!2?012:@ &]̂D #!h83?85 (Top Up Report)!

6.7.!Em$+$EF*<*'S# (Shift Stats)!

6.8.!3&E$!>j<127852&E5&-4L7$8 (Employee Management)!

7.! &oF %785 (Sales Channels)!

7.1.!&oF %MC8p0 (Delivery Channel)!

8.! 34&534(12g#-eq +E$!$>&'()*+4:#* (Account Permission)!

8.1.!34&534(&-4L7$8 (Employee Management)!

8.2.!1234&534(+rs!*#$(,-.t2 (Role & Permission Management)!

9.! 128":+5 (Settings)!
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!"#$%&'()*+,"-()./0"12341'5-64713478 9&1*( :*2 24;13;< 23=>(?@)A 

Champei POS Merchant Guidelines 

1-!!"#$%!(Item) 

1.1. &'()*+,-.!"#$% 

ÎE5l *̀S8,RlC'TP*12&]̂D 7,-.!"#$%34&53&'6!?#'u0.nr#v( ,$#wW,20;I\ E-*#K-E'u0xd 75 y+":jc &5 

(web portal)z 8N-(12&]̂D 7,-.!"#$%ÎE5l *̀S8,RlC'TP*W, "̀{| #GDCU('310'#b} 

!! 8N-(12&'()*+,-.!"#$%I#<*2S $T*} 

"! 12&'()*+,-.!"#$%,F(,r0~ 'u0C-C'7*a8B&M#m,,-.!"#$% yK7$+K7 

"! 12&'()*+,-.!"#$%W,20;12'2Z&C",-.!"#$%�&]c *8N-( Excel 2rCu85&]̂D 78N-(3&<=#>  

 

 

 

 

 

 

 

 

 

 

 

 

 2'&Z&&M#m,,-.!"#$% yK7$+K7 (12&'()*+,-.!"#$%,F(,r0~) 

"! C-C'7*a8B “&M#m,,-.!"#$% yK7$+K7” 'G*,Ä*&]̂D 7,-.!"#$%8N-(3&<=#>34&534(127852&E5C"&-* K-E 

E3I&5<=+HI#,D7ui #ED,&"'<%GDCU('31,} 

-! 'ÅR b!"#$%}  4/+3,[SÇB&]̂D 7'ÅR b!"#$% (�j_M.R2 yj_'KO(?#) 

-! 3&'6!!"#$%}  4/+3,[SÇB'3 *̀E'2 *E083&'6!!"#$%o,r08É?#MG2 (&ec 85} '&*3&'6!!"#$%

,$#f#5I#'0*(lC&'()*+M+,F(8É?#MG2) 

-! !"#$%7,J$+}  4/I#<*2C"#-CE3I&5ÇB'3 *̀E'2 *E (12&ec 85'3C*# #$( 12&ec 85M+,r0) 

+ 12&ê85'3C*# (Multiple Spec) I##=0w!"#$%I#'3C*#3&'6! '3C*#UN + y '3C*#!"Ñ" 'Ñ*0'G*,Ä*!!r7

?#12&M#m,!"Ñ" UN + ED,C-C'7*a8B “&M#m,!"Ñ"” 2rC&"'<%<=+HI#8N-(3&g&5GDC2D&U('31, 

C-C'7*a8B&M#m,K7$+K7 

C-C'7*a8B&M#m,,-.!"#$% yK7$+K7 
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+ 12&ec 85M+,r0 (Single Spec) I##=0w!"#$%I#,r03&'6! 

-! S $T*_ÖEF8":+5+Y,n} 4/I#<*23&'6! (!"#$%�G-" #$( !"#$%4$+�!,Ü#5) 

+ !"#$%�G-" (Piece Item) 4/�3&'6!!"#$%4$+�v8WF  

+ !"#$%4$+�!,Ü#5 (Weighing Item) 4/�3&'6!!"#$%4$+� 31, y4*áD31, 

-! !"#$%v8WF } 4/I##=0w!"#$%785p&5<*,r0'á*('k8N-(!"#$%,r0,-. 

-! 8DG Mnemonic} 4/�8DGEIL 75'k'7*'ÅR b!"#$% (E3I&5gN8,$#'Cbg8O2'0*(lC8":+5'3&*'7.

8DG'#b?# "̀#rE'u0'ÅR b!"#$%) 

-! S $T*'TP* / M8M3& (Preference / Modifier)} 4/�8":+52E5�+$Y#,-.,àD& '6E c̀; y,-.!"#$% (Ñ$7 Y3& 

MKJ, _& E)2+$C E)2'3C*# z7z) 'G*,Ä*'3&*3?E5,-.t2'#b?# '0*(C-C'7*a8B “M8E3,A7” 

-! 12'TP*3&+$&+$F12'C%<*38â,3&'6!!"#$%GDCäN lC'3 *̀E'2 *E?#'3C*#3&'6!} I##=0w'310<*'0*(?#

8":+52E5�+$Y#,-.,àD& '6E c̀; y,-.!"#$%2rC'Ñ*0 3&E$#'&*'0*(C(5ÇBg+$ã$`#'3 *̀E'2 *E2E5�+$?#

'3C*#3&'6! C-C'7*a8B “ä"3!/Supported” M+'&*,$#g#-å+$ÇB'3 *̀E'2 *E2E5�+$?#'3C*#3&'6!'sb'! C-C

'7*a8B “,$#ä"3!/Unsupported”  

-! '3 *̀E'2 *E12M8M3&} 4/�8":+5'7*3&'6!,-.,àD& '6E c̀; y,-.!"#$% 'ç'7*3&'6!!"#$%MG73+[Su85

&M#m,'u03+[S4$+Yãn&M#m, (Mã,<(f'CZ# Mã,?0E Mã,!h8'ub'ä Mã,1'ÑP z7z) 'G*,Ä*'3&*3?E5

,-.t2'#b?# '0*(C-C'7*a8B “M8E3,A7” 

-! 128":+512M8M3&} 4/�128":+5C"#r#g+$&2IMG7&ec !$% 'k'7*3&'6!!"#$%MG73+[S?#u85

&M#m,8N-(124$+Yãn&M#m,<*g+$ã$`# 

-! C"#r#<$#d-E#O"g+$&2I} 4/�128:+5<$#d-E#O"p&5<*,r0'á*('k 

-! 127857,J$+} 4/�12&ec 85<*&Ĉ-&Ä#Nj<�85MEF(2&E5!"#$%MG7I#8N-(EF-8 y8ÉäR # 3&E$#'&*

!"#$%I#8N-(EF-8'Ñ*0'0*(C(5&tà %8N-(3&<=#> ED,T$8 “'ç8N-(EF-8” M+'&*,$#C(5&tà %8N-(3&<=#>'! ED,  

T$8 “é&5785” 'sb!"#$%#h(,$#&tà %8N-(3&<=#>'! 

C-C'7*a8B&M#m,!"Ñ" 

02



-! M8E3,A7+Y,n,-.,àD&} 4/�12M8M3&+Y,nMG7?#8":+5'Ñ*08N-(3&<=#>3&E$#'&*'0*( T$8 “'&*8,-.t2” 

'0*(lCM8M3&+Y,n,-/#-08N-(I\ E-*#K-E?# M+'&*,$#C(5&tà %+Y,nM8M3&ED,T$8 “&$!,-.t2” 

-! 128":+5&tà %} 4/�I#<*23&'6! (2D&j< #$( <:H #$(2D&X()  

+ 2D&j< (Image) 4/�128":+5&tà %2D&j<Y#3&'6!,-.,àD& '6E c̀; y,-.!"#$% 'u03ä#5M+C-C 

“&]cD #” 2rC'3 *̀E'2 *E2D&j<,-.,àD& '6E c̀; y,-.!"#$% �12'3EC 

+ <:H #$(2D&X( (Color & Shape) 4/�8":+5<:H #$(2D&X(2&E5,-.,àD& '6E c̀; y,-.!"#$% 'u03ä#5M+

C-C “T$8” '7*2D&X( #$( '3 *̀E'2 *E<:H �12'3EC 

-! "̀{| #C-('3104/C-C “28Q!-8” ED,',*72D&U('310'#b 

 

 

 

 

 

 

 

 

 

 

 

 

2'&Z&&M#m,,-.!"#$% yK7$+K7 (12&'()*+,-.!"#$%�&]c *8N-( Excel) 

12&'()*+,-.!"#$%�&]c *8N-( Excel 4/KF75j<t03EA7 #$(2Ñ=E D̀#ÎE5l *̀S8,R'u03ä#5M+'TP*W,12 

M:s"#DS4"2DMG7I#3_&5z 

!! &ec 85} ,-#'<7&]̂D 7<=+HI#,-.!"#$%8N-(&]c * Excel '0*(3+[S&'()*+3&'6!,-.!"#$%8N-(3&<=#>34&534(12

7852&E5C"&-* K-E �,-#E$# '!*&&]c *MG7?#&'()*+8N-( Excel MG708'k&]̂D 78N-(3&<=#>?#'�4 =̀0z 2D&

U('310'#b�12&'()*+3&'6!,-.!"#$%'G*,Ä*Å#'kG7512&'()*+,-.!"#$%�&]c *8N-( Excelz 
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"! 2D&U('31,'#b�12&]̂D 7,-.!"#$%�&]c *8N-( Excel 

 

 

 

 

 

 

 

 

 

 

"! 'TP*W,4"2DU('7*MG7lCf%08?#<*3&<=#>34&534(127852&E5 C"&-* K-E 2rCè0&]̂D 7'ÅR b!"#$% 

#*,r0~'Ñ*0u85'kW,3&'6!Y#,-.!"#$%ÇB?#3+h,3+[Sz 

"! 'G*,Ä*u85CD7v8_2!"#$%W,20;&]c * Excel ED,'TP*W,12M:s"GDC2D&U('31,'#b 

 

 

 

 

 

&]̂D7'ÅR b3&'6!!"#$% 

'7.'2Z(MG7'0*(C(5ÇB&tà % 

C-C'7*a8B&'()*+3&'6!,-.!"#$% 
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"! C-C'7*a8B “12u85CD7v8_2!"#$%” 8N-(3&<=#>34&534(127852&E5C"&-* K-E � Excel 

"! '3 *̀E'2 *E!3,(5v8_2&]c *,-.!"#$%<*8M#n(Kd-8v8_22&E5'0*( 

"! C-C&]̂D 7 “'&*8/Open” GDC2D&U('31, 

 

 

 

 

 

 

 

 

 

 

 

 

"! X75,-.!"#$%8N-(&]c *#h('TP*12u85&]̂D 7'kW,3&'6!Y#,-.!"#$%f"(gE5GDC2D&U('31, 

 

 

C-C'7*a8B12u85CD7v8_2!"#$% 
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"! '310<*&]̂D 7,-.!"#$%?#'�4 =̀08N-(3&<=#> '0*(#h(',*7'ê*%f"(gE5GDC8N-(&]c *,-.!"#$%<*8N-( 

v8_2 Excel 

"! 8N-(82:* I#8"Ñ-EëL(o,r0 ED,Më8',*7v8_2 Excel 3+(5C"#-C.-EëL(8N-(&]c *v8_2 Excel 

2'&Z&&'()*+,-.!"#$%�8]̂&5 (C-Ca8B “&M#m,8]̂&5 y Add Cambo”) 

12&'()*+,-.!"#$%�8]̂&5 y Cambo Set 4/ r̀0 "̀2-%G75127852&E5ÎE5l *̀S8,R'G*,Ä*&'()*#3?85C":D 7 8É

GDC "̀2-%12785�8]̂&5z ED,',*7<*2'&Z&'TP*GDC2D&U('31,'#b 

 

 

 

 

 

 

 

 

 

 

 

"! <=+HI#f85!(#h(12&'()*+!"#$%�8]̂&5 y Cambo Set #h(&tà %GDC2D&U('31,'#b 
 

C-C'7*a8B&M#m,8]̂&5 
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E3I&5<=+HI#,D7ui #ED,&"'<%GDCU('31,} 

-! 'ÅR b8]̂&5!"#$%}  4/+3,[SÇB&]̂D 7'ÅR b8]̂&5Y#!"#$% (�j_M.R2 yj_'KO(?#) 

-! 3&'6!8]̂&5!"#$%}  4/+3,[SÇB'3 *̀E'2 *E083&'6!8]̂&5!"#$%o,r08É?#MG2 (&ec 85} '&*3&'6!

!"#$%,$#f#5I#'0*(lC&'()*+M+,F(8É?#MG2) 

-! +Y,n�8]̂&5}  4/+Y,nMG7?#8":+58N-(,r08]̂&5MG73+[S785GDC2D&U('7* 

-! 8]̂&5�789:; Barcode} 4/&]̂D 7'7.?8DG'k'7*8]̂&5!"#$% (Cambo Set) 

-! 2?012:@ } 4/+3,[SÇB'0*(&]̂D 7C"#r#2?012:@ E3I&5785!"#$%�8]̂&5 

 

 

 

 

 

 

 

 

 
 

-! EF-8f&&"K-+} 4/+3,[SÇB'0*(&]̂D 7C"#r#EF-8f&&"K-+E3I&5785!"#$%�8]̂&5 

-! 8DG Mnemonic} 4/�8DGEIL 75'k'7*'ÅR b!"#$%  
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-! 'ÅR b38â,} u85'ÅR b'k'7*!"#$%MG7C(5785�8]̂&5 

-! 3&'6!38â,} 12u85!"#$%�,D7ui # (I##=0w12u85!"#$%�85í85 ,$#lC'3 *̀E'2 *E?#

'!) 

-! 3&'6!38â,} `'3,*E (I##=0w g+$ã$`#lC'3 *̀E'2 *E,-.!"#$%&M#m,?# l3E=0'7*12

8":+52&E5ÎE5l *̀S8,R) 
 

 

 

 

 

 

 

 

 

-! C-C&M#m,,-.!"#$%yK7$+K7'G*,Ä*&]̂D 7,-.!"#$%�é-+GDC2D&U('31,'#b 

 

 

 

 

 

 

 

 

 

 

-!  
 
 

-! 127857,J$+} 4/�12&ec 85<*&Ĉ-&Ä#Nj<�85MEF(2&E5!"#$%MG7I#8N-(EF-8 y8ÉäR # 3&E$#'&*

!"#$%I#8N-(EF-8'Ñ*0'0*(C(5&tà %8N-(3&<=#> ED,T$8 “'ç8N-(EF-8” M+'&*,$#C(5&tà %8N-(3&<=#>'! ED,  

T$8 “é&5785” 'sb!"#$%#h(,$#&tà %8N-(3&<=#>'! 

-! M8E3,A7+Y,n,-.,àD&} 4/�12M8M3&+Y,nMG7?#8":+5'Ñ*08N-(3&<=#>3&E$#'&*'0*( T$8 “'&*8,-.t2” 

C-C&M#m,,-.!"#$%yK7$+K7'G*,Ä*&]̂D 7,-.!"#$% 

C-C&M#m,38â,'G*,Ä*&M#m,38â,!"#$% 

'3`*E'2 *E3&'6!,-.!"#$% 
'3`*E'2 *E,-.!"#$% 

'310<*'3`*E'2 *E

'Ñ*0,-.!"#$%

&tà %U(_F "YG 

C-C28Q!-8 
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'0*(lCM8M3&+Y,n,-/#-08N-(I\ E-*#K-E?# M+'&*,$#C(5&tà %+Y,nM8M3&ED,T$8 “&$!,-.t2” 

-! 128":+5&tà %} 4/�I#<*23&'6! (2D&j< #$( <:H #$(2D&X()  

+ 2D&j< (Image) 4/�128":+5&tà %2D&j<Y#3&'6!,-.,àD& '6E c̀; y,-.!"#$% 'u03ä#5M+C-C 

“&]cD #” 2rC'3 *̀E'2 *E2D&j<,-.,àD& '6E c̀; y,-.!"#$% �12'3EC 

+ <:H #$(2D&X( (Color & Shape) 4/�8":+5<:H #$(2D&X(2&E5,-.,àD& '6E c̀; y,-.!"#$% 'u03ä#5M+

C-C “T$8” '7*2D&X( #$( '3 *̀E'2 *E<:H �12'3EC 

-! "̀{| #C-('3104/C-C “28Q!-8” ED,',*72D&U('310'#b 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1.2. ,-/#-0 Grab!(Grab Food Menu)!

ÎE5l *̀S8,RlC'TP*12jc &5,-/#-08N-({(2&E5.nr#MG78"<-('3&*3?E53&<=#>34&534(12785C"&-* K-E 'k1#5,-/#-02&E5 

Grab ?#GDC2D&U('31,'#b} 
!

!
!
!
!
!
!
!
!
!
!
!
!

!
!
!
!

E3I&5&'()*+,-/#-0ãR* 

M8M3&,-/#-0MG7?#&'()*+2rC'Ñ*0 
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! 2'&Z&&'()*+ y&M#m,,-/#-0ãR*!

!
!
!
!
!
!
!

!
!
!
!

!
!
!
!
!
!

!! C"o"8N-(12&'()*+ y&M#m,,-/#-0ãR*} 

"! C-C'7*a8B “&M#m,,-.!"#$% yK7$+K7” ('3 *̀E'2 *E3&'6!!"#$%MG7C(5&tà %�,r0 Grab) GDC2D& 

 
 
 
 !
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

"! C-C'7*a8B “28Q!-8” 'ç8N-(&M#m,,-.!"#$% yK7$+K7 

"! &sd &5<*28Q!-8 'ç8N-(&M#m,,-.!"#$% yK7$+K72rC'Ñ*0 ED,C-C “28Q!-8” 'ç8N-(<=+HI#,D7ui # 

 

&sd &5<*'3`*E'2 *E2rC'Ñ*0 ED,C-C28Q!-8 

&tà %'u0_P 03&S+$F 

&M#m,,-/#-0ãR* 

&sd &5<*'3`*E'2 *E2rC'Ñ*0 ED,C-C28Q!-8 

C"#-CC-('3104/ã+C,n(&]c *

'G*,Ä*jc &5,-/#-0�,r0 Grab 
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"! &sd &5<*28Q!-8 'ç8N-(<=+HI#,D7ui #2rC'Ñ*0 ED,C-C “ã+C,n(&]c *” 'G*,Ä*jc &5,-/#-0C"&-* K-E �,r0 

,-/#-02&E5 Grabz 

"! &sd &5<*ã+C,n(&]c *?#'�4 =̀0'Ñ*0 &]c *,-.,àD&f"('sb#h(&tà %'ç Grab APP 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

1.3. &'()*+1234&534(3&'6!!"#$% (Category Management) 

12&'()*+3&'6!!"#$%4/� "̀{| #G"&D(,-##h(&'()*+,-.!"#$%?# 'u0_2M+,-.!"#$%#*,r0~4/3+[SEm$+'31,3&'6!Y#

,-.!"#$%z 

ED,C-C28Q!-8 

ã+C,n(&]c * 'G*,Ä*jc &5,-/#-0�,r0 Grab 
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2'&Z&&'()*+3&'6!!"#$% 

 

 

 

 

 

 

 

 

 

 

 

 

1.4. &'()*+1234&534(789:;!"#$% (Item Attribute Management)!

1234&534(789:;!"#$%4/KF75j<t03EA7G75'0*(8N-(12C(5&'()*+3&'6!&M#m,8N-(!"#$%#*,r0~8ÉGDC�1234&5 

34(C":(5C":D 7C$+F'k'7*+3,[S122&E5g+$ã$`# #$(8":+51234&534(12M8M3&'KO(~ (&M#m,2E5�+$ MKJ,% Mã,

'34ì(KO"'KO(~)z 

2'&Z&&'()*+1234&534(C":(5C":D 7C$+F 

 

 

 

 

 

 

 

 

 

 

 
!

"! 12&M#m,38â,8N-(12&'()*+1234&534(C":(5C":D 7C$+F?#2rCX75 

C-C'7*a8B1234&534(3&'6!!"#$% 

C-C'7*a8B&'()*+3&'6!!"#$% 

&]̂D7'ÅR b3&'6!!"#$% 

'7.'2Z(MG7'0*(C(5ÇB&tà % 

 

C-C0753<, 

C-C0753<, 
C-C'7*a8B1234&534(789:;!"#$% 

C-C'7*a8B1234&534(C":(5C":D 7C$+F 

C-C'7*a8B&M#m,38â, “+” 

&]̂D7'ÅR bMG7C(5&]̂D 7 
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2'&Z&&'()*+12g#-S+F 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

"! '310<*&'()*+12g#-S+F2rC'Ñ*0 MG7I#83,$+�+$E)2 (GDC2D&) '0*(3+[Sjc &5,-.!"#$%�,r083,$+

C":(5C":D 7C$+F�,r083,$+E)2MG7?#&'()*+'Ñ*0z ED,',*72'&Z&jc &5GDC2D&U('31,'#b 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2'&Z&34&534(12M8M3& 

128":+512M8M3&4/KF75g+m3&'î`#@G75ÎE5l *̀S8,R 8N-(12&M#m,,-.!"#$%+DC�,r0,-.!"#$%'KO('!Z+ 

'u04$+Yãn&M#m,<*g+$ã$`#'ç'<7MG7<r8ä+5C(5&M#m,gP*'KO('!Z+ (Mã,<(f'CZ#) 

12&'()*+&M#m,38â,?#2rCX75 

&'()*+12g#-S+FC-C'7* “+” 

12g#-S+FãR*3+[S?#&'()*+ 

'3`*E'2 *E3&'6!,-.!"#$% 

'3`*E'2 *E3&'6!!"#$% 

!"#$%?#'3`*E'2 *E 

C-C0753<, 

C-C'G*,Ä*jc &5!"#$% 

13



 

 

 

 

 

 

 

 

 

 

 

 

 

 

"! 12&M#m,38â,8N-(12&'()*+1234&534(12M8M3&?#2rCX75 

2'&Z&&'()*+12&M#m,ãR* 

 

 

 

 

 

 

 

 

 

 

 

 

 

"! '310<*&'()*+12&M#m,ãR*2rC'Ñ*0 MG7I#Mã,!h8'ub'ä3EE5 20ML (GDC2D&) '0*(3+[Sjc &5,-.

!"#$%�,r01234&534(12M8M3&�,r012&M#m,ãR* “!h8'ub'ä3EE5 20ML” MG7?#&'()*+'Ñ*0z 

ED,',*72'&Z&jc &5GDC2D&U('31,'#b 
 

 

 

C-C'7*a8B1234&534(789:;!"#$% 

C-C'7*a8B1234&534(12M8M3& 

C-C'7*a8B&M#m,38â, “+” 

&]̂D7'ÅR bMG7C(5&]̂D 7 

C-C0753<, 

&'()*+12&M#m,ãR* C-C'7* “+” 

12&M#m,ãR*3+[S?#&'()*+ 

12&'()*+&M#m,38â,?#2rCX75 

14



 

 

 

 

 

 

 

 

 

 

 

 

 

 

2-!3&<=#>34&534(2?012:@  (Inventory Management) 

ÎE5l *̀S8,RlC3+A+<$#$+B',*72?012:@ EF-834&5,-.Y#!"#$% yK7$+K7f"(gE58N-(3&<=#>34&534(127852&E5

C"&-* K-Ez 

2.1. 123+A+<$#$+B2?012:@  (Inventory Enquiry) 

ÎE5l *̀S8,RlC3+A+<$#$+B',*72?012:@ EF-8W,20;8-"<BD!=2 !D2E=<dYG y'7*I\ E-*#K-E'u0xd 758É?#MG2 <*34&5!*

8M#n(z!

 

 

 

 

 

 

 

 

 
!
!
 
 

 

'3`*E'2 *E3&'6!,-.!"#$% 

'3`*E'2 *E3&'6!!"#$% 

!"#$%?#'3`*E'2 *E 

C-C'G*,Ä*jc &5!"#$% 

C-C0753<, 

C-C'7*a8B3+A+<$#$+B2?012:@  

'3`*E'2 *E3&'6!!"#$% 

&]̂D7'ÅR b!"#$%'G*,Ä*MEP(28 
f%08!$#N#=0 

2?012:@ EF-8'7*!"#$%#*,r0~ 

15



2.2. &'()*+!"#$%CD7EF-8 (Inbound) 

4/�12&M#m,,-.!"#$% yK7$+K7CD7EF-+&M#m,'!Z+ 'ç'<7'0*(?#!!r7!"#$% yK7$+K7f"('sb<*gN8KF+5KL(5 

2&E5'0*(z 

 

 

 

 

 

 

 

 

 

 

 
!

2'&Z&&]̂D 7!"#$% yK7$+K7MG7?#&ec !$%'G*,Ä*&]̂D 78N-(EF-8ED,',*72D&U('31,'#b 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2.3. G8!"#$%'C%<*EF-8 (Outbound)!

4/�12G8,-.!"#$% yK7$+K7CD7EF-+,$#34&53ä#5W,12&ec !$% 'ç'<7'0*(,$#?#!!r7!"#$% yK7$+K7

f"('sb<*gN8KF+5KL(52&E5'0*(z 

C-C'7*a8Bs"!"#$%CD7EF-8 

MEP(28YãÜM.ïN "MG7?#s"!"#$%CD7 | 3&'6!!"#$% | 'ÅR bgN8u85!"#$%CD7EF-8 

C-C'7*a8B&'()*+12&ec !"#$%s"CD7'G*,Ä*u85!"#$%CD7EF-8 

C-C'7*a8Bs"!"#$%CD7EF-8 

'3`*E'2 *E,D7'Ñ+- 
'3`*E'2 *E17&2 $Cñ!!!7 

E2'E28":+5C"o" 

'3`*E'2 *E3&'6!!"#$% 

&]̂D7&2 $I:EF-8 C-C0753<, 

16



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2'&Z&G8!"#$% yK7$+K7MG7?#&ec !$%'C%<*EF-8ED,',*72D&U('31,'#b 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2.4. 2?012:@  (Inventory)!

4/�2?012:@ EF-8�85MEF('31,<*ÎE5l *̀S8,R #$(&-4L7$834&534(?#X&5,-.!"#$%#*,r0~ y&$!&]c *�85MEF(8N-(

{( yl *̀S8,R2&E5.nr#?#2rCX75'Ñ*0z f"(ÎE5l *̀S8,R #$(&-4L7$8lC&]̂D 7+r'7.EF-8�85MEF(8N-(2?012:@

EF-8#*,r0~'k'7*,-.!"#$% yK7$+K7MG7?#&$!&]c *2rCX75z 

 

 

MEP(28YãÜM.ïN "MG7?#s"!"#$%CD7 | 3&'6!!"#$% | 'ÅR bgN8u85!"#$%CD7EF-8 

C-C'7*a8Bs"!"#$%'C% (G8<*EF-8) 

C-C'7*a8Bs"!"#$%ãR* (G8!"#$%'C%<*

EF-8) 

C-C'7*a8Bs"!"#$%CD7EF-8 

'3`*E'2 *E,D7'Ñ+- 
'3`*E'2 *E17&2 $Cñ!!!7 

E2'E28":+5C"o" 

'3`*E'2 *E3&'6!!"#$% 

&]̂D7&2 $I:EF-8G8'C% C-C0753<, 

17



 

 
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!

2.5. <=+HI#7,J$+<*12KL+5KL(5 (Stock Details)!

4/�123+A+<$#$+B2?012:@ &]̂D 7,-.!"#$% yK7$+K7 #$( 12G8,-.!"#$% yK7$+K78N-(3&<=#>34&534(12785 

2&E5C"&-* K-Ez 

 

 

 

 

 

 

 

 

 

 

 
 

3- MKN8KO<PKQ0#$(!*KQ2 (Marketing) 

4/�M&&MK#Y#12'TP*3&[,\DE$#E3I&5ÎE5l *̀S8,RMG7jc &5�,r0 Grab 'u012&'()*+8,RS $T*3&[,\DE$#'#bI# ó 2'&Z&

'KO(~äN GDCU('31,z!

3.1. &'()*+8,RS $T* &':F %U('3V (Create Event-External Channel) 

C-C'7*a8B2?012:@  

'3`*E'2 *E3&'6!,-.!"#$% 

&]̂D7EF-8�85MEF('310<*X&5'Ñ*0 C"#r#EF-8&C^-&Ä#N 

C-C'7*a8B2?012:@ 2rCX75'G*,Ä*8+53WEF-8C-('310 

3+A+<$#$+B',*72?012:@ EF-8C-(8'310 

C-C'7*a8B<=+HI#7,J$+<*12KF+5KL(5 

MEP(28YãÜM.ïN " | 3&'6!!"#$%u85&]̂D 7EF-8 yG8'C% | 'ÅR b | MEP(28 

<=+HI#&tà %<*12u85 yG8!"#$% yK7$+K7 

18



4/�12&'()*+3&[,\DE$#E3I&5l *̀S8,RMG7jc &5�,r0 Grab M+&\-'oò b MG78N-('sbI#,-.t2&'()*+3&[,\DE$#ó3&'6! 

'KO(~<*äN GDC2D&U('31,'#bz 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

"! 12'TP*3&[,\DE$# “C"#r#!h83?85�85í85 / Fixed Amount”} 4/�&]̂- b+Y,n�85í85'k'7*,-.!"#$%o,r0

MG7ÎE5l *̀S8,R?#8":+5z!

 

 

 

 

 

 

 

 

 

 

 

 

 

 
!

8":+5'ÅR b3&[,\DE$# 

8":+517&2 $Cñ! 

lC8":+5789.:ô 3&[,\DE$# 

lC8":+5,-.!"#$%Y#12'TP*3&[,\DE$# 

lC8":+5+Y,n3&[,\DE$# 

C-C28Q!-8 
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"! 12'TP*3&[,\DE$# “�j420 / Percentage”} 4/�&]̂- b+Y,n�j420(%)�85í85'k'7*,-.!"#$%o

,r0MG7ÎE5l *̀S8,R?#8":+5 'Ñ*0GDCäN 'k#h(12&]̂- b+Y,n�85í85U('7*MG2!

"! 12'TP*3&[,\DE$# “�8]̂&5 / Bundle Offers”} 4/�12u85,-.!"#$%&]̂D 7äN �'3C*#,-.'G*,Ä*'TP*3&[,\DE$#!

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 !

"! 12'TP*3&[,\DE$# “&]̂- b+Y,nYãnGh8`]cr # / Delivery Fee Discount”} 4/�12&]̂- b+Y,n'k'7*YãnGh8`]cD # 

MG7ÎE5l *̀S8,R�gN88":+58N-(12KF75 D̀#'kÇBg+$ã$`#2&E5.nr# 'u012C"o0�&#d-82&E5ÎE5 

l *̀S8,R !

 

 

 

 

 

 

8":+5'ÅR b3&[,\DE$# 

8":+517&2 $Cñ! 

lC8":+5789.:ô 3&[,\DE$# 

lC8":+5,-.!"#$%Y#12'TP*3&[,\DE$# #$(789.:ô 'KO(~ 

lC8":+5+Y,n3&[,\DE$# 

C-C28Q!-8 
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!

"! 12'TP*3&[,\DE$# “&]̂- b+Y,n'7*,-.!"#$% / Free Item”} 4/�12KF75 D̀##DS,-.!"#$%o,r0 Free 'u03ä#5 

M+C"o08N-(83,$+o,r0MG78":+5'u0ÎE5l *̀S8,R8N-(12'TP*3&[,\DE$#!

 

 

 

 

 

 

 

 

 

 

 

 

 
!

8":+5'ÅR b3&[,\DE$# 

8":+512C"o02&E5g+$ã$`# 
C-C28Q!-8 

8":+517&2 $Cñ! 

&]̂- b+Y,n'7*YãnGh8`]cD # 

8":+5'ÅR b3&[,\DE$# 

8":+512C"o02&E5g+$ã$`# 
C-C28Q!-8 

8":+517&2 $Cñ! 

8":+5,-.!"#$% Free ÇBg+$ã$`# 

21



3.2. WX7,J$+Y#3&+$&+$F12 (Event List-External Channel)  

ÎE5l *̀S8,RlC3+A+<$#$+B',*73&[,\DE$#�,r0 Grab MG7?#&'()*+2rCX75 (3&'6!Y#8,RS $T*3&[,\DE$# #$( _m #j<Y#

3&[,\DE$#) !

3.3. 2'&Z&&'()*+12KO<PKQ0#$(!*KQ2 (Item Marketing) 

4/�M&&MK#Y#12'TP*3&[,\DE$#E3I&5ÎE5l *̀S8,RMG7'3&*3?E5I\ E-*# C"&-* K-E 'u012&'()*+8,RS $T*3&[,\DE$#'#bI# 

ó 2'&Z&'KO(~äN GDCU('31,z 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

"! 12'TP*3&[,\DE$# “12&]̂- b+Y,n�j420'7*12&ec !$% / Order Percent Off”} 4/�&]̂- b+Y,n�j420

'k'7*12&ec !$%34&5,-.!"#$%MG7ÎE5l *̀S8,R?#8":+5z!

 

 

 

 

 

 

 

 

 

 

 

8":+5'ÅR b3&[,\DE$# 

8":+517&2 $Cñ! 
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!

"! 12'TP*3&[,\DE$# “12&]̂- b�j420'7*3&'6!!"#$% / Category Percent Off”} 4/�&]̂- b+Y,n�j420'k

'7*3&'6!,-.!"#$%MG7ÎE5l *̀S8,R?#8":+5z!

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
!

"! 12'TP*3&[,\DE$# “12&]̂- b+Y,n�j420'7*,-.!"#$% / Item Percent Off”} 4/�&]̂- b+Y,n�j420'k'7* 

,-.!"#$%MG7ÎE5l *̀S8,R?#8":+5z!

3&[,\DE$#MG7lCI#E$!$>!!r7?#

C-C28Q!-8 

lC8":+5!"#$%8N-(12'TP*3&[,\DE$# 

8":+5j420&]̂- b+Y,n 

8":+5'ÅR b3&[,\DE$# 

8":+517&2 $Cñ! 

3&[,\DE$#MG7lCI#E$!$>!!r7?#

C-C28Q!-8 

3&[,\DE$#I#M+1'ÑP #$( '6E`c; 

23



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
!

"! 12'TP*3&[,\DE$# “12&]̂- b+Y,n'7*!"#$%<$'EE / Special Item Offer ”} 4/�&]̂- b+Y,n�j420'k'7* 

!"#$%<$'EEMG7ÎE5l *̀S8,R?#8":+5z !
!
 

 

 

 

 

 

 

 
!
!

8":+5'ÅR b3&[,\DE$# 

8":+517&2 $Cñ! 

3&[,\DE$#MG7lCI#E$!$>!!r7?#

C-C28Q!-8 

3&[,\DE$#I#M+ Hot Latte 

8":+5'ÅR b3&[,\DE$# 

8":+517&2 $Cñ! 

24



!
!
!
!
!
!
!
!
!
!
!
!
!
!
!

!
"! 12'TP*3&[,\DE$# “12&]̂- b+Y,nI#j<&+5M&# / Flexible Discount”} 4/�&]̂- b+Y,nMG7I#j<&+5M&#

E3I&5ÎE5l *̀S8,R'TP*128":+5z!
!
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
!

C-C28Q!-8 

3&[,\DE$#I#M+<*2,-.E75M+ 4000'2Z7 

3&[,\DE$#MG7lCI#E$!$>!!r7?#

8":+5'ÅR b3&[,\DE$# 

8":+517&2 $Cñ! 

8":+53&'6!&]̂- b+Y,n� % 

8":+53&'6!&]̂- b+Y,n7-0 

C-C28Q!-8 
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3.4. 3&[,\DE$# (Promotion)!

ÎE5l *̀S8,RlC3+A+<$#$+B',*73&[,\DE$#�,r0C"&-* K-E MG7?#&'()*+2rCX75 ('ÅR bY#3&[,\DE$# #$( _m #j<Y#3&[,\D

E$# y8ÉMEP(28'ÅR bY#3&[,\DE$#) !
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
3.5. 34&534(12&]̂D 7_C53?85 (Top Up Management) 

4/�8,RS $T*'7*8!h8C$+F2&E5ÎE5l *̀S8,RE3I&5g+$ã$`#MG7�EI $̀88N-({(2&E5<r8'4 '<7&]̂D 77-0!!r7?# 

7-0&M#m,'kW,128":+52&E5ÎE5l *̀S8,Rz 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

C-C'7*a8B&'()*+3&[,\DE$# 

26



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
!
3.6. 4D&\-( (Coupon)!

4/�128":+5!"Ñ"_C53?858N-(4D&\-(MG73+[Sp08N-({(2&E5ÎE5l *̀S8,R 'Ñ*0128":+54D&\-(3+[S?#MC8'C%� 

&*3&'6! (4D&\-(&]̂- b+Y,n�_C53?85 4D&\-(&]̂- b+Y,n�j420 #$(4D&\-(�g"'o0)z 

2'&Z&&'()*+4D&\-(&]̂- b+Y,n�_C53?85 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

8":+583,$+EI`$8 

8":+5'ÅR b3&[,\DE$# 

8":+517&2 $Cñ! 

8":+5!"Ñ"_C53?85 

8":+53?852tP #5 

&M#m,128":+5!"Ñ"_C53?85 

C-C28Q!-8 

8":+5'ÅR b4D&\-( 

8":+5_C53?852&E54D&\-( 
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2'&Z&&'()*+4D&\-(&]̂- b+Y,n�j420 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

8":+5E$!$>gN8'3&*3?E54D&\-( 

8":+5!"Ñ"_C53?85MG7lC'3&*3?E54D&\-('#b?# 

C-C28Q!-8 

8":+5'ÅR b4D&\-( 

8":+5j420 % 2&E54D&\-( 

8":+5E$!$>gN8'3&*3?E54D&\-( 

8":+5!"Ñ"_C53?85MG7lC'3&*3?E54D&\-('#b?# 

C-C28Q!-8 
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2'&Z&&'()*+4D&\-(�g"'o0 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

4. 12KF75 D̀#C"'abEI $̀8 (Membership Marketing) 

4/�8,RS $T*,r0E3I&5ÎE5l *̀S8,R'3&*3?E5'G*,Ä*&'()*+4:#*EI $̀8E3I&5g+$ã$`#2&E5.nr# 8N-('ä7&":(&'()*#

127858N-(l *̀S8,R 8+53W3&S+$F #$(<=+HI#2&E5g+$ã$`# (ÎE5l *̀S8,RlC8":+512E#O"<$#d- 83,$+EI $̀8 &]̂D 7

7-08N-(4:#* &FD2<$#d-E#O" #$(12p07-0 y<$#d-E#O"'C%<*4:#*EI $̀8 'u0I#2?012:@ CöE5íE5)z!

4.1!&]c *EI $̀8 (Member List)!

12&'()*+4:#*EI $̀84/I#j<t03EA7E3I&5ÎE5l *̀S8,R 'u03ä#5M+'TP*W, "̀{| #GDC2D&U('310'#b!
!
!
!
!
!
!
!
!

8":+5'ÅR b4D&\-( 

8":+5C"#r#7-0MG7lC&FD24D&\-( 

'6E`c;<*2,-.MG7lC&FD2?# 

C-C28Q!-8 

29



!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
 !
4.2!128":+5<$#d-  (Point Setting)!

ÎE5l *̀S8,R�gN88":+5<$#d-E3I&5g+$ã$`#8N-({(2&E5.nr#GDC2D&U('31,'#b 

 

 

 

 

 

 

 

 

 

 

 
!
4.3!128":+583,$+ (Level Setting)!

ÎE5l *̀S8,R�gN88":+583,$+E3I&5g+$ã$`#8N-({(2&E5.nr#GDC2D&U('31,'#b 
!
!
!
!
!

C-C'7*a8B&]c *EI`$8 

C-C'7*a8B&M#m,EI`$8 

&]̂D7'ÅR b 
'7.!D2E=<d 

'6! #$( YãÜM.ïN "8"':* + 

C-C28Q!-8 

8":+512C"o02&E5g+$ã$`#'G*,Ä*!!r7?#<$#d- 

8":+520;'<7K-+8":+52&E5<$#d- 

8":+5<$#d-MG7'EN*!"Ñ"_C53?85 

30



!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
4.4!3&[,\DE$# (Promotion)!

ÎE5l *̀S8,R�gN88":+58,RS $T*3&[,\DE$#E3I&5g+$ã$`#8N-({(2&E5.nr#GDC2D&U('31,'#b 
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!

2'&Z&&'()*+12KF75 D̀#<$'EEE3I&5M+EI $̀8 

4/�12KF75 D̀#!"#$%&]̂- b+Y,n<$'EE�_C53?85MG73+[S?#8":+5'kW,83,$+EI $̀8'KO(~äN  'G*,Ä*f85

f%g+$ã$`#ÇB1n 0�EI $̀8 #$(&'()*#g3W785&M#m,'!Z+8N-({(z!
!
!
!

C-C'7*a8B128":+583,$+ 8":+5'ÅR b83,$+ (�'7. yg8O2) 

8":+5j420&]̂- b+Y,nX7512C"o0 

8":+53&'6!,-.!"#$%MG7&]̂- b+Y,n 

8":+5C"#r#_C53?85C"o0

'G*,Ä*!!r7?#12&]̂- b+Y,n 
C-C0753<, 

31



!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!

2'&Z&&'()*+12&]̂- b+Y,n!"#$%E3I&5EI $̀8 

4/�12KF75 D̀#!"#$%&]̂- b+Y,n�j420 % 3+[S?#8":+5'kW,83,$+EI $̀8j<'KO(~äN  'G*,Ä*f85f%

g+$ã$`#õB1n 0�EI $̀8 #$(&'()*#g3W785&M#m,'!Z+8N-({(z!
!
!
!
!
!

&]̂D7'ÅR b3&[,\DE$# 

8":+5'<7'Sí�85í85 

C-C'G*,Ä*&M#m,,-.!"#$% 

,-.!"#$%&]̂- b+Y,nE3I&5EI`$8 C-C28Q!-8 

C-C'7*a8B

3&[,\DE$# 

32



!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!

2'&Z&&'()*+12&]̂D 7_C53?853&[,\DE$# 

4/�3&[,\DE$#3+[S?#8":+5'kW,83,$+EI $̀8j<'KO(~äN  'G*,Ä*f85f%g+$ã$`#õB1n 0�EI $̀8 #$(

&'()*#g3W785&M#m,'!Z+8N-({(z!
!
!
!
!

&]̂D7'ÅR b3&[,\DE$# 

8":+5'<7'Sí�85í85 

C-C'G*,Ä*&M#m,,-.!"#$% 

,-.!"#$%&]̂- b+Y,nE3I&5EI`$8 C-C28Q!-8 

C-C'7*a8B

3&[,\DE$# 
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!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
4.5!1234&534(3&[,\DE$# (Promotion Management)!

4/CD7'k',*73&[,\DE$#MG7?#&'()*+'Ñ*08N-(3&<=#>34&534(127852&E5C"&-* K-E ÎE5l *̀S8,R8ÉlC',*73&[,\DE$#

MG78"<-(G"':* 212 ylC&]̂&53&[,\DE$#?#jn ,~ ('&*I#j<p"?C5)z 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

5-!34&534(12&ec !$%!(Order Management)!

34&534(X752?012:@ MG7?#&ec !$%<*g+$ã$`#W,20;12&ec !$%<*I\ E-*#K-E 'E)# QR #$( APP Grab 'u0

&tà %#DS!$#N#=0CöE5íE5E3I&5ÎE5l *̀S8,R8N-(123+A+<$#$+B',*72?012:@ �85MEF(z 

 

&]̂D7'ÅR b3&[,\DE$# 

8":+5'<7'Sí3&[,\DE$# 

8":+583,$+EI`$8 

8":+53?852tP #5'<7&]̂D7_C53?85 

C-C28Q!-8 C-C'7*a8B

3&[,\DE$# 

'3`*E'2 *E'ÅR b3&[,\DE$# '3`*E'2 *E_m #j<3&[,\DE$# 
MEP(28'ÅR b3&[,\DE$# 

3&[,\DE$#MG78"<-(G"':* 212 ',*73&[,\DE$#7,J$+ 
&]̂&53&[,\DE$# 
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!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!

!
5.1. 12&ec !$%f"(gE5!(All Orders)!

&Ĉ-&Ä#Nj<12&ec !$%}!

-! f"(gE5} 4/&tà %2?012:@ MG7?#&ec !$%f"(gE5 ÎE5l *̀S8,RlCC-C'7*!*W"(<=+HI#o,r0 

'sb#h(&tà %+=+HI#&M#m,'!Z+'çU(_F "YGz 

-! 2rCX75}  4/&tà %2?012:@ MG7?#&ec !$%#$(?#!Df+5'�4 =̀0z 

-! ,$#f#52rCX75}  4/&tà %2?012:@ MG7?#&ec !$%#$(,$#f#5?#!Df+5z 

-! #h(3+[S?#C,J$#}  4/&tà %<*&Ĉ-&Ä#Nj<,-.,àD&MG78"<-(C,J$#z 

-! E3I&512Gh8`]cD #} 4/&tà %<*&Ĉ-&Ä#Nj<!"#$%MG73+[SGh8`]cD #z 

3&6<12&ec !$%} 

-! f"(gE5} 4/&tà %C"#r#Y#12&ec !$%<*34&5ú&82:@  z 

-! 12&ec !$%<*I\ E-*#K-E}  4/&tà %C"#r#Y#12&ec !$%W,20; I\ E-*#K-Ez 

-! 12&ec !$%<* QR 8DG}   4/&tà %C"#r#Y#12&ec !$%W,20; QR 8DGz 

-! W,20;12Gh8`]cD # Grab}  4/&tà %C"#r#Y#12&ec !$%W,20; 12Gh8`]cD # Grabz 

5.2. 12&ec !$%<* QR 8DG!(Order From QR Code)!  

&tà %X752?012:@ MG7?#&ec !$%W,20; QR 8DG 

 

 

 
!

C-C”'ç!*'#b”'G*,Ä*',*72?012:@ 'çU(_F "YG 

',*72?012:@ 7,J$+ 
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!
 

!
!
!
!
!
!
!
!
!
!
!
!
!
!
!

&Ĉ-&Ä#Nj<12&ec !$%}!

-! f"(gE5} 4/&tà %2?012:@ MG7?#&ec !$%f"(gE5 ÎE5l *̀S8,RlCC-C'7*!*W"(<=+HI#o,r0 

'sb#h(&tà %+=+HI#&M#m,'!Z+'çU(_F "YGz 

-! 2rCX75}  4/&tà %2?012:@ MG7?#&ec !$%#$(?#!Df+5'�4 =̀0z 

-! ,$#f#52rCX75}  4/&tà %2?012:@ MG7?#&ec !$%#$(,$#f#5?#!Df+5z 

-! ,$#!!r7}  4/&tà %<*C"#r#Y#12&ec !$%MG7,$#!!r7z 

-! 3+[S?#'?b&(5} 4/&tà %<*C"#r#Y#12&ec !$%MG7?#'?b&(5z 

5.3. 12&ec !$%W,12Gh8`]cD # (Delivery Order)!  

&tà %X752?012:@ MG7?#&ec !$%W,20;12Gh8`]cD # 

&Ĉ-&Ä#Nj<12&ec !$%}!

-! f"(gE5} 4/&tà %2?012:@ MG7?#&ec !$%f"(gE5 ÎE5l *̀S8,RlCC-C'7*!*W"(<=+HI#o,r0 

'sb#h(&tà %+=+HI#&M#m,'!Z+'çU(_F "YGz 

-! ,$#!!r7}  4/&tà %<*C"#r#Y#12&ec !$%MG7,$#!!r7z 

-! #h(3+[S?#C,J$#} 4/&tà %<*C"#r#Y#12&ec !$%MG78"<-(C,J$#z 

-! E3I&512Gh8`]cD #} 4/&tà %<*C"#r#Y#12&ec !$%MG7#h(3+[SGh8`]cD #z 

-! 3+[SW,KnDS} 4/&tà %<*C"#r#Y#12Gh8`]cD #W,G(KnDSz 

 

 

!
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!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!

 

6-!2?012:@ !(Report)!

2?012:@ �8M#n(3&,D7KF- "#DS!$#N#=0785f"(gE5MG7E3I&5ÎE5l *̀S8,RCD7'k',*72?012:@ 7853&p"YãÜ M. y 

ïN " 'u03ä#5M+'3 *̀E'2 *E3&'6!Y#2?012:@ 8N-(12&tà %<=+HI#MG7ÎE5l *̀S8,RC(5',*7z 

 
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!

6.1. !$Gij<!D'kY#l *̀S8,R!(Business Overview)!

ÎE5l *̀S8,RlC',*72?012:@ W,20;3&+$&+$F12785�85MEF(?#jn ,~GDC�}  
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-! C"#r#!h83?85?#!!r7}  4/�C"#r#!h83?85MG7!!r712!Df+5<*g+$ã$`# 'Ñ*0&-4L7$8'TP*12&$!&]c * 

  '7.+-MG7?#!Df+52rC8N-(3&<=#>z 

-! +Y,n&ec !$%E2-&}  4/�C"#r#!h83?85MG7!!r712&ec !$%E2-&8N-({(z   

-! &]̂- b+Y,n}   4/&tà %<*C"#r#!h83?85&]̂- b+Y,nE2-&z    

-! 3?85C"':%G-7}  4/�C"#r#!h83?85C"':%E2-&z 

-! !"Ñ"12&ec !$%}  4/�C"#r#12&ec !$%E2-&z 

 

 

 

 

 

 

 

 

 

 
 

ÎE5l *̀S8,RlC',*72?012:@ W,20;12!Df+53?85�85MEF(?#jn ,~GDC�}  

-! C"#r#!h83?85!Df+5}  4/�C"#r#!h83?85MG7!!r7?#<*12!Df+5E2-&2&E5g+$ã$`#z 

-! 3?85!!r7?#}  4/�C"#r#!h83?85MG7!!r7?#<*12&ec !$%E2-&8N-({(z 

-! !h83?85u85&]̂D 78N-(1+EI $̀8}  4/�C"#r#!h83?85MG7EI $̀8&]̂D 7!h83?858N-({( 

 

 

 

 

 

 

 

 

 

{(!!r7?#12!Df+5�!h83?85E-!> 

{(!!r7?#12!Df+5W,20;4:#*EI`$8 
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ÎE5l *̀S8,RlC',*72?012:@ W,20;K7$+K7785�85MEF(?#jn ,~GDC�}  

-! C"#r#p#}  4/�C"#r#,-.!"#$%E2-&785?#z 

-! 12785}  4/�C"#r#!h83?85E2-&MG7!!r7?#<*12&ec !$%8N-({(z 

-! ,-.,àD&MG7785uC5�('4}  4/&tà %'ÅR b!"#$%MG7785uC5�('48N-({(3<,f"(+Y,nz 

6.2. Em$+$785!(Sales Statistics) 

ÎE5l *̀S8,RlC',*72?012:@ W,20;3&+$&+$F12785�85MEF(?#jn ,~GDC�} 

-! C"#r#!h83?85785?#E2-&}  4/�C"#r#!h83?85785?#E2-&z 

-! E2-&12785}   4/�C"#r#!h83?85MG7!!r7?#<*12&ec !$%E2-&z 

-! C"#r#E2-&Y#12&ec !$%}  4/&tà %C"#r#E2-&Y#12&ec !$%z 

-! !h83?85E2-&Y#12&]̂- b+Y,n} 4/�C"#r#!h83?85E2-&Y#12&]̂- b+Y,nz 
 
 
 
 
 
!
 

!
!
 

 

 

 

 

 

 

 

 

 

 

 

 

 

f%082?012:@  
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ÎE5l *̀S8,RlC',*72?012:@ W,20;,'Tù?0!Df+5�85MEF(?#jn ,~GDC�} 

-! 12!Df+5�_C53?85}  4/�C"#r#!h83?85MG7785?#W,20;,'Tù?0!Df+5_C53?85z 

-! EI $̀8}  4/�C"#r#!h83?85MG7!!r7?#W,20;,'Tù?0!Df+5EI $̀8z 

 

 

 

 

 

 

 

 

 

 

 

 

ÎE5l *̀S8,RlC',*72?012:@ W,20;&oF %&ec !$%�85MEF(?#jn ,~GDC�} 

-! &oF %&ec !$%}  4/�&oF %&ec !$%8N-({(W,20;I\ E-*#K-E y QRz 

6.3. 127857,J$+!(Sales Details)!
!
 

 

 

 

 

 

 

 

 

 

 

 

f%082?012:@  
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ÎE5l *̀S8,RlC',*72?012:@ <*K7$+K77857,J$+�85MEF(?#jn ,~GDC�} 

-! C"#r#785E2-&} 4/�C"#r#MG7785?#E2-&z 

-! C"':%E2-&} 4/�C"#r#!h83?85MG7C"':%E2-&z 

-! 3?85C"':%E2-&} 4/�C"#r#!h83?85MG7C"':%E2-&&tà %�j420 (%)z 

-!  

 

 

 

 

 

 

 

 

 

 

 

ÎE5l *̀S8,RlC',*72?012:@ <*127857,J$+W,3&'6!,-.!"#$%�85MEF(?#jn ,~GDC�} 

-! 'ÅR b3&'6!!"#$% | C"#r#785E2-& | &2 $I:!"#$% | C"':%G-7 #$(3?85C"':%E2-& 

6.4. <=+HI#7,J$+g"<*12&]̂- b+Y,n!(Discount Details Form)!
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ÎE5l *̀S8,RlC',*72?012:@ <*12785&]̂- b+Y,n'k'7*,-.!"#$%#*,r0~�85MEF(?#jn ,~GDC�} 

-! 'ÅR b&]̂- b+Y,n | C"#r#Y#12&ec !$% | +Y,n&]̂- b+Y,n  

6.5. <=+HI#7,J$+g"<*<#>!(Tax Details Form)!

 

 

 

 

 

 

 

 

 

 

 

 

ÎE5l *̀S8,RlC',*72?012:@ 7,J$+g"<*<#> 'k'7*,-.!"#$%#*,r0~3&E$#'&*{(2&E5ÎE5l *̀S8,R8":+5,-.t2

<#>GDC�} 

-! 'ÅR b<#> | C"#r#<#> | +Y,n785�&5<#> #$(Em$+$EF*<*<#> 

 6.6. 2?012:@ &]̂D 7!h83?85!(Top Up Report)!
!
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ÎE5l *̀S8,RlC',*72?012:@ &]̂D 7!h83?85'k4:#*EI $̀8GDC�} 

-! C"#r#EI $̀8E2-&8N-({( | C"#r#!h83?85&]̂D 7E2-&2r,f"(3?852tP #5&M#m, D̀#EI $̀8 | C"#r#3?852tP #5

&M#m, D̀#EI $̀8 | C"#r#!h83?85MG7EI $̀8?#&]̂D 7 | C"#r#3?852tP #5&M#m, D̀#EI $̀8 | C"#r#!h8

3?85?#!!r7<*EI $̀8 

6.7. Em$+$EF*<*12&FD2'S#!(Shift Stats) 

 

 

 

 

 

 

 

 

 

 

 

 

ÎE5l *̀S8,RlC',*72?012:@ &FD2'S#2&E5&-4L7$88N-({(GDC2D&U('7* 

6.8. 3&E$!$>12t22&E5&-4L7$8!(Employee Performance)!
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ÎE5l *̀S8,RlC',*72?012:@ 785E2-&W,&-4L7$8#*,r0~8N-({(GDC2D&U('7* 

7-!&oF %785!(Sales Channel) 

ÎE5l *̀S8,R+3,[SûB&'()*+4:#*�,r0 Grab �,-#E$#'G*,Ä*jc &54:#*2&E5 Grab �,r03&<=#>34&534(127852&E5

C"&-* K-E?#z 

2'&Z&jc &54:#* Grab �,r03&<=#>34&534(127852&E5C"&-* K-E 

 

 

 

 

 

 

! 
 

 

 

  

"! C-C'7*a8B “u85{(CD7” 

 

 

 

 

 

 

 

 

 

 

 
"! C-C'7*a8B “Log in” 

C-C'7*a8Bu85{(CD7 
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"! &]̂D 7 “Username” and “Password” (store manager account only) 

"! C-C'7*a8B “Log in” 

 

 

 

 

 

 

 

 

 

 

 

 

"! C-C'7*a8B “Connect” 
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"! C-C'7*a8B “Skip this step” 

 

 

 

 

 

 

 

 

 

 

 

 

"! C-C'7*a8B “Enable Integration” 
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"! 8"<-(5G"':* 212 Integration 

 

 

 

 

 

 

 

 

 

 

 

 

"! 12jc &5 Integration ?#2rCX75 
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ÎE5l *̀S8,RlC',*7<=+HI#<*&oF %MC8p0MG7C"&-* K-E?#EÑ12�,r0YG4D_ *̀S8,R (38â,Ñ|-#KF75'Eè8,R

Gh8`]̂r #) GDC2D&U('31,'#b 

 

 

 

 

 

 

E 

 

 

 

 

 

8-!34&534(12g#-eq +E$!$>&'()*+4:#*!(Account Permission)!

ÎE5l *̀S8,RlC&'()*+ #$(8":+5E$!$>E3I&54:#*2&E5&-4L7$8MG7?#&'()*+2rC'kW,+rs!* MKN8#*,r0~ y'kW, 

_m #j<�85MEF(2&E5ÎE5l *̀S8,Rz 

8.1. 1234&534(&-4L7$8!(Employee Management)!
!

 

dc 

 

 

 

 

 

 

 

 

 

12EÑ12�,r0 Grab 

ÎE5l`*S8,R Grab 3+[SI#'7.EIL 75 

ÎE5l`*S8,RC-C',*8,-.t2 | lCM8M3&

'I\ (l`*S8,R2&E5.nr#?#34&5'<7 
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ÎE5l *̀S8,RC-C'7*a8B “&'()*+&-4L7$8” 

 

 

 

 

 

 

 

 

 

 

 

ÎE5l *̀S8,R&"'<%<=+HI#p"?C5GDC8N-(2D&U('7* 2rCC-C “0753<,” 'G*,Ä*28Q!-88N-(3&<=#> 

8.2. 1234&534(+rs!* #$(,-.t2!(Role & Permission Management)!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
ÎE5l *̀S8,RlCè0&]̂D 7 “+rs!*” MG7C(5MEP(28 y lC'3 *̀E'2 *E08a8Bw “'&*8” y “&$!”z 3&E$#'&*ÎE5 

l *̀S8,RC(5&M#m,,-.t2ãR*ED,C-C'7*a8B “&M#m,,-.t2” E3I&512&M#m,E$!$>'!Z+'k'7*+rs!*#*,r0~z 

 

 

',*7E$!$>MG7?#8":+5 

M8M3&E$!$>MG7?#8":+5 
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'ç'<7MG7ÎE5l *̀S8,RC(5&M#m,,-.t2 y+rs!*E3I&5&-4L7$82&E5.nr#ä+5C-C'7*a8B ”&M#m,-.t2” #h(&tà %2D&

GDCU('7*z 

-! 'ÅR b,-.t2} 4/&"'<%+rs!*#*,r0~'ç8N-({( 

-! ,-.t23+[Sg#-eq +} WEB, POS, HANDHELD, IOS (8":+5+rs!*ÇB&-4L7$8W,83,$+#*,r0~) 2rCC-C’ 

”28Q!-8”z 

 
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
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'310<*ÎE5l *̀S8,RMG7?#&'()*+'ÅR b&-4L7$8 #$( +rs!*2rC'Ñ*0 ÎE5l *̀S8,R3+[S “&]̂D 74:#*2r,äN ” 4/I##=0

wjc &5'ÅR b&-4L7$8�,r0#h(+rs!*GDC2D&U('7* 'Ñ*0C-C “28Q!-8”z 

9-   128":+5 (Settings)!

128":+5I#+rs!*î\ (E"U#58N-(3&<=#>34&534(127852&E5 C"&-* K-E MG7I#,-.t28":+5+DC~�'3C*#2r,I#} 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

-! 3&'6!Y#12!Df+5} 4/I#,-.t28":+53&'6!Y#12!Df+5�3?85E-!> KHQR <$#d-E#O" #$(EI $̀8z 

ÎE5l *̀S8,R3ä#5M+C-C'7*a8B “7,J$+” 'sb128":+53&'6!Y#12!Df+5#h(&tà %GDCU('31,'#bz 

 

 

 

 

 

 

 

 

-! 34&534(<#>} 'TP*128":+5+Y,n<#> #$(<#>'7*'Eè8,R8N-({(2&E5ÎE5l *̀S8,Rz 

 

 

 

8":+5!*W"(,'Tù?0!Df+5 

&M#m,,'Tù?0!Df+5 

M8+3,[S!"Ñ"_C53?85f& #$(.üE5&"K-+ 
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-! '&*8G"':* 212EI $̀8j<} I#+rs!*'&*8 y&$!,-.t2EI $̀8j<8N-({(2&E5ÎE5l *̀S8,Rz 

-! 8":+53&'6!+-} ÎE5l *̀S8,RlC8":+512&tà %!3,(5+-� &]c * (List Mode) y Canvas Modez 

-! +"&#5} ÎE5l *̀S8,RlC&'()*++"&#52&E5+-?# (�#5'7* U(8N-( U('3V VIP)z 
 

 

 

 

 

 

 

 

 

-! 34&534(+-} ÎE5l *̀S8,RlC&'()*++-ãR* M8M3& #$(7-&'p7?#z 

-! !3,(5,-.t2gN84$+7-0} ÎE5l *̀S8,RlC8":+512&tà %,-.,-/#-0'7*I\ E-*#K-E?#W,!3,(5� 

(EF(5u2 yT") 'Ñ*08ÉlC8":+512&tà %,-.,-/#-0'7*I\ E-*#0r2YG?#W,!3,(5� (38†C3+(L y&]c *) 

-! 128":+51+!"#$%} ÎE5l *̀S8,RlC8":+58N-(&tà % 'ÅR bK7$+K7 +Y,n!"#$% 12&tà %2D&j< 

Mnemonic 8DG C"#r#!"#$%MG7?#&ec !$% #$(S+m-KO" 'u03ä#5M+C-C'&*8 y&$!,-.t2GDC2D&U('31,2rC

C-C ”28Q!-8”z 

 

 

 

 

 

 

'&*8,-.t28":+5 #$(M8M3&+Y,n<#> 

'&*8,-.t28":+5 #$(M8M3&+Y,n'Eè8,R<#> 

&M#m,,-.t28":+5+Y,n<#> 

xn E5&FD2'7.'2Z(+"&#5+- 

&M#m,+"&#5+-ãR* 

M8M3&'ÅR b+"&#5+- 

7-&+"&#5+- 
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-! '2Z&C"!3,(5,-.t2} ÎE5l *̀S8,RlC'3 *̀E'2 *E!3,(5,-.t2o,r08N-(12&tà %8N-(I\ E-*#K-Ez 

-! '&*8+-} I#,-.t28":+512'&*8 y&$!+-'G*,Ä*12a212&ec !$%W,20;'E)#'7.+-z 

-! !"#$%&]̂D 7äN } I#,-.t28":+512'&*8 y&$!8N-(12&]̂D 7!"#$%2r,äN 8N-(S $8)0&3+M+,r0z 

-! M&(MC812!Df+5uC5'u0Má8} I#,-.t28":+512'&*8 y&$!12!Df+5uC5'u0Má88N-(S $8)0&3+M+ 

,r0z 

-! 1234&534('7*3&<=#>ÇB7-0T*&&-4L7$8} I#,-.t28":+512'&*8 y&$!,-.t2ÇB7-0T*&z 

-! S $8)0&3+'?b<-,ü&sd &5<*?#!Df+52rC} I#,-.t28":+512'&*8 y&$!,-.t2'?b<-,üS $8)0&3+'310

'<7gN84$+7-0!!r7?#12!Df+52rC<*g+$ã$`#'u0?#&$!&]c *'7.+-MG7?#!Df+52rC8N-(3&<=#>z 

-! 12G"'á*(2D&$&=:ò} I#,-.t28":+5g3W&FD23?85<*'2Z7'kG-ín 2 y<*G-ín 2'k'2Z7S $% 'Ñ*08N-(,r0

YãÜ8":+5?#M+,r0G(&\-'oò bz 

-! ?#!!r7C"#r#!h83?85'u0EP=03&S $+F} I#,-.t28":+512'&*8 y&$!8N-(12!!r7?#C"#r#!h83?85

'u0EP=03&S+$F8N-(I\ E-*#K-E'ç'<7MG7gN84$+7-0'TP*12E2-&!h83?85MG73+[S!Df+5�,r0g+$ã$`#z 

-! ,-.t2 "̀#rEE,+-7B_C53?85} I#,-.t28":+512'&*8 y&$!8N-(12&M#m,!h83?85MG7!!r7?#<* 

g+$ã$`#'ç!Df+5�,r0gN84$+7-0z 

-! MKN8C-('°} I#,-.t28":+53&'6!I\ E-*#'?b<-,ü'kW,8M#n(#*,r0~2&E5C-('° (MKN8,àD&  

MKN8'6E c̀; yMKN8'KO(~'!Z+) 'kW,128":+52&E5ÎE5l *̀S8,R y3&'6!l *̀S8,Rz  
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-! 128":+5I\ E-*#'?b<-,ü (K7$+K7f"(gE5)} ÎE5l *̀S8,RlC8":+5 yM8M3&I\ E-*#'?b<-,üGDC2D&

U('31,z 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

-! 128":+5I\ E-*#'?b<-,ü (3&'6!p#)} ÎE5l *̀S8,RlC8":+5 yM8M3&I\ E-*#'?b<-,üGDC2D&U(  

'31,z  

+ '3 *̀E'2 *E3&'6!!"#$% “1'ÑP”  

+ 'çU(_F "YG#h(&tà %3&'6!,-.!"#$% “K7$+K7” “<=+HI#7,J$+Y#K7$+K7” #$( “Yãn”  

+ ÎE5l *̀S8,RlC'3 *̀E'2 *E3&'6!,-.!"#$%oMG7C(5&tà %'u03ä#5M+ “Tick”  

8":+5'ÅR bW,3&'6!l`*S8,R 

'?b<-,ü,-.!"#$%2r,äN 8N-(S $8)0&3+&ec !$%M+,r0 

!!r7?#S $8)0&3+&ec !$%W,20;3&6<f"(&* 

34&53&'6!!"#$%f"(gE5'?b<-,ü'7*I\ E-*#C-('°M+,r0 

12'3`*E'2 *E3&'6!S $8)0&3+MG73+[S'?b<-,ü #$(

&2 $I:'?b<-,ü 

C-C28Q!-8 
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+ 'çU(_F YG#h(&tà %3&'6!,-.!"#$%MG7'0*(?#'3 *̀E'2 *E 2rC'Ñ*0C-C “28Q!-8”z 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

+ &'()*+3&'6!!"#$%} I#,-.t2&'()*+3&'6!!"#$%'ç3+(5C"#-C,r0'#b?#z 

+ &'()*+,-.,àD&ãR*} I#,-.t2&'()*+,-.,àD&ãR*~?#'ç3+(5C"#-C,r0'#bz 

-! 1234&534(ú&82:@ } I#,-.t2KF75<=+HI#wI\ E-*#'?b<-,ü,r0oMG7#h(8"<-(3+[S?#jc &5z 

-! '2Z&C"&t) #5YG} I#,-.t28":+5 &M#m,3&'6!S $8)0&3+ãR* M8M3& #$(7-&S $8)0&3+<*{(z 

 

'3`*E'2 *E3&'6!,-.!"#$%MG73+[S'?b<-,ü'7*I\ E-*#C-('° 

'3`*E'2 *E3&'6!!"#$%MG73+[S'?b<-,ü'7*I\ E-*#C-('° 

'?b<-,ü!"#$%&ec !$%,F(,r0~ 
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128":+5S $8)0&3+ãR* yM8M3&S $8)0&3+GDC2D&U('31,'#b 

 

 

 

 

 

 

 

 

 

 

 

 

  

 + <=+HI#G"&D((U('ëP(YG)} 4/�<=+HI#f"(gE52&E5S $8)0&3+'u0M&(MC8W,MKN8#*,r02&E5

S $8)0&3+ 'G*,Ä*ÇB<=+HI#f"('sb&tà %GDC2D&8oF 7 '0*(3ä#5M+C-C<*'7*g8O2#h(&tà %GDC2D&8oF 7z 

 + &t) #5YGp8'C%(8oF 7)} 4/�<=+HI#f"(gE52&E5S $8)0&3+MG7'0*(lC&M#m, &#m0<=+HI#

'KO(~2&E5{( M8!"Ñ"+rg8O2 &M#m, logo 2&E5{(z7z 

M8M3&S $8)0&3+ 

7-&S $8)0&3+ 

'&*8,-.t2S $8)0&3+ 

U('ëP(YG 8oF 7 U(_F "YG 
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 + MKN8789:;(U(_F "YG)} 4/�8M#n(KF75<=+HI#ÇB'0*(?#Gh(<*!*W"(MG7lCM8!"Ñ"+rg8O2 

&M#m,2D&j< +rg8O2 xn E5&FD2!*W"(g8O2 ('ëP( _F " y8oF 7) 7-&<=+HI#'KO(~'7*S $8)0&3+z7z 

!! &ec 85} 34&53&'6!&t) #5YGf"(gE52'&Z&'TP*4/GDCäN  

-! 128":+512'TP*&Ĉ-&Ä#Nj< QR Code} I#,-.t28":+5128-,R(5W,20; QR Code #$(8":+517 

&2 $'ëñ!K-+8":+52&E5 QR Code 8N-({('310'<7!Df+5'7*S $8)0&3+'sb2rCX75z 

 

 

 

 

 

 

 

 

 

 

 

 

-! 128":+512KQ0a:$ c̀8,R'7*'g38(5g+$ã$`#} I#,-.t2&tà %12KO<PKQ0a:$ c̀8,R2'7*'g38(5

!*¢2&E5I\ E-*#K-E D3-min #$( D3-pro 2&E5ÎE5l *̀S8,Rz ÎE5l *̀S8,RlC&M#m,2D&j<2ÑD+G75 £§ 

2D&j< #$(lCxn E5&FD22D&j<?#34&5'<7z 

 

 

 

 

 

 

 

 

 

 

!!r7128-,R(5W,20; QR Code 
QR Code #h(K-+8":+5'310<*!Df+52rC 

,$#8":+5 y8":+520;'<7K-+8":+5

2&E5 QR Code '310<*!Df+52rC 

'&*8,-.t2!!r712&ec !$%'u0

EP=03&S+$F 

&M#m,2D&j<KO<PKQ0a:$ `c8,R 
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-! 'g38(5&tà %g+$ã$`#} 4/KF75<=+HI#ÇBg+$ã$`#?#'ê*%#DS2D&j<MG7ÎE5l *̀S8,R?#u85 4/'çMKN8

'g38(5!*¢2&E5I\ E-*#K-E D3-min #$( D3-proz ÎE5l *̀S8,RlCu852D&j<?#M+ £ 2D&j<M+&\-'oò b 

#$(lCxn E5&FD22D&j<?#34&5'<7z 

 

 

 

 

 

 

 

 

 

 

 

 

-! +Y,nK7$+K72r,&]̂D 7<#>}  I#,-.t2'&*8 y&$!,-.t2<#>8N-(l *̀S8,R2&E5ÎE5{(z 

-! 128":+5'7.!!r7l{2} I#,-.t28":+5'7.2(p"p&5'KF*, #$('7.2(p"g+$&2 $I8N-({(z 
 

 

 

 

 

 

 

 

 

 

 

 
 

-! <=+HI#g"<*EF-8} I#,-.t2'&*8 y&$!8N-(12KF75<=+HI#ÇBÎE5l *̀S8,Rg"<*EF-8W,20;g/M,\7z 
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-! 123<I#12 $̀+gE5EF-8} I#,-.t2'&*8 y&$!8N-(12KF75<=+HI#ÇBÎE5l *̀S8,R yMKN84$+7-0?#Gh(

<*!"#$%MG7&ec !$%<*g+$ã$`#gE5EF-8z 

-! 128":+5'7*'7.'2Z(2(p"2&E5+-} I#,-.t28":+5!"Ñ"+- C"#r#,#-EO8N-(+-#*,r0~ 128":+54/l3E=0

'7*ÎE5l *̀S8,R�gN88":+5z 

-! 17&2 $'ëñ!K-+8":+5Y#K7$+K7} I#,-.t2'&*8 y&$!17&2 $'ëñ!K-+8":+52&E5!"#$%'ç'<7MG7

ÎE5l *̀S8,Ru85!"#$%ãR*CD7'u0&]̂D 717&2 $'ëñ!?#3+h,3+[Sz 
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